GM  Aims  for  Uniform  Global  IP  Net 

SIB  pact  lets  AT&T  oversee  regional  telecom  providers 


iers around thegiobg.  Military  Intelligence  Goes  Web  2.0 

pan  of  cm-!  year-oid  DOD  agency  using  wikis,  AJAX,  blogs 


Microsoft 


SHARP 


Keep  the  CEO's  dream  of  growth  from 
becoming  the  CIO's  integration  nightmare. 


1 


NEWS 


TJX  Data  Breach  Worse 
1  nan  Initially  Reported 


:  Occurred  earlier, 

:  reached  further 
•  than  first  thought 


V 


LOOKS  LIKE  A  SERVER. 
ACTS  LIKE  A  SOOTHSAYER. 


IBM  System  Storage™  DS3200  EjB 

■cwn  If 


30%  Oft  Remote  Supervisor  Adapter  It  SlimL  ine 

Remote  control:  Manage  a  server  from  a  different  floor.  A  different  building.  Or  a 
remote  management  system  for  IBM  System  x~  servers.  Row  at  30%  off  througt 


ibm.com/systems/innovate85 


1-866-872-3902 


NEWS 
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New  Intel  Unit  to  Focus 
On  Growing  HPC  Market 

High-performance  computing  is  a  I 

key  market  segment,  executive  says  more  computer-based  Simula- 


If!  Hr 


For  DHL, 

-  a  (3*SE^5  •tS' 

the  power^a* 
of  IT  delivers 
over  four  million 
promises  a  day. 

Unified  and  simplified  package  tracking:  a  logistical  dream. 


Savings  in  fefc  & 

Big  Impact,  Low  Cost:  Kyocera  Color  Solutions  for  Business 


tgKyacERa 


J 

The  real 

end  goal 
is  that  every 
employee  has 
the  same  type 
ot  capabili¬ 
ties  no  matter 
where  they  are 
in  the  world. 


We  take  "what  ifs"  and  turn  them  into  "so  whats 


Setting  a  new  standard  in  data  center  operational  excellence 


Old  systems  can  slow  down  everything  in  your  office. 
A  simple  upgrade  can  solve  all  that. 


‘1699 
200 
5 1499 


Russian  Educator  Won’t 
Face  Piracy  Charges 


Australia  Post  Signs  Up 
Security  Tool  Customer 


Briefly  Noted 


Russian  Educator  Won’t 
Face  Piracy  Charges 


Cdlcl  offers  mobile  phone  service 
The  company  announced  its  Afri- 


icy.  70  million  subscribers  by  2011. 

widespread  “We  have  embarked  on  an  issue 


Australia  Post  Signs  Up 
Security  Tool  Customer 


factor!  one-time  password  security  to- 


Briefly  Noted 


Old  systems  can  slow  down  everything  in  your  office. 
A  simple  upgrade  can  solve  all  that. 


5 1699 
200 
5 1499 


WARNING:  YOUR  WORK  MAY  GET  DONE 


AHEAD  OF  SCHEDULE 


Learn  how  IBM  FileNet  P8  4.0  can 
put  time  on  your  enterprise's  side. 
Go  to 


File  Net 


An  IBM  Company 


BETTER  DECISIONS, 


24  awrowu  Ftann,» 


OPINION 


DON  TENNANT 


VIRGINIA  ROBBINS 


‘China  Apologist’ 


Wrapped  Up 
In  PITAs 


I  GOT  such  a  kick  out  of  a  review  of  Computer- 
world  that’s  posted  on  Amazon.com  that  I  just 
had  to  share.  For  one  thing,  I  feel  like  a  proud 
papa  because  the  reviewer  lavished  so  much 
praise  on  the  crew  here.  There's  another,  more 
entertaining  reason,  but  I’ll  get  to  that  in  a  moment. 

If  you’re  reading  this  in  print,  you  likely  receive  the 
publication  at  no  charge  because  you’re  a  qualified 
subscriber  whose  professional  demographics  appeal 
to  our  advertisers.  Otherwise  you’d  have  to  pay  for 
it,  and  one  way  to  do  that  is  to  go  to  Amazon.com 

and  take  advantage  of  for  "China  apologist")  for 

the  incredible,  bargain-  a  while. 


serve  as  any  country's  apologist.  I 

countries  on  the  planet  that  aren't 
doing  something  that  warrants  jus¬ 
tification  to  the  rest  of  the  world,  so 

of  them  as  being  in  particular  need  of 

But  if  we  are  going  to  single  China 
out,  consider  this:  If  you've  been  to 
Beijing,  you  know  that  there  are  two 

trance  to  the  Forbidden  City.  The  one 
on  the  left  reads.  “Zhong  Hua  Ren 
Min  Gong  He  Guo  wan  sui."  or.  “Long 
live  the  People's  Republic  of  China." 
No  big  shock  there. 

But  then  there's  the  one  on  the 


«TT  J HATAPrTAl- 
my  friend 
V  V  exclaimed 
as  she  sailed  around  the 
corner.  She  was  IS  minutes 
late,  and  I  had  almost  given 


To  view  the  agenda  forSaaScon,  please  visit  saascon.com/agenua.  ’ 
When  you  register  be  sure  to  enter  priority  code  (CWqu47)  to  receive 
your  special  discounted  rate  on  the  2-day  full  conference  package. 

Registration  is  available  at:  saascon.com/reaister 


Attendees  of  SaaScon  will  receive  a  complimentary 
of  SaaS  2.0:  Six  Key  Trends  for  2007 

BY  LEAD  AUTHORS!  MlKE  WEST  AND  BlLL  McNEE 


Executive  Roundtable  Discussion  Sessions 

Attendees  can  participate  in  high  level  discussions  and 
share  best  practices  with  executive  peers  and  industry 
experts  on  SaaS  topics  of  choice. 

Topics  to  include: 


•  Billing  .  HR 

•  Business  Intelligence  •  Infrastructure 

•  CRM  •  it  Management 

•  Expense  Management  .  Security 


Retriever  by  SaaScon  allows  you  to  access  the 
latest  news,  market  trends,  podcasts,  white  papers,  and 
presentations  for  the  Software-as-a-Service  community. 
Visit  saascon.com/retriever  to  access  this  community 
resource. 

*  For  information  regarding  posting  content  to  the 
SaaScon  Retriever  contact  saascon_info@idg.com 


STRATEGIESlVTACTICS 


Data  de-duplication  technology  eliminates 
redundant  versions  of  the  same  information, 


yielding  a  dramatic  reduction  in  backup  data. 


I  I  I  I  II  I  I  I  I  I  I  I  I  I  I  I  I  M  i 
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Paige,  information  systems  mi 
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How  IT 

Makes  Johnny 

More  Productive 


Tech-enabled 
multitasking  leads 
to  productivity 
gains  at  the  desktop, 
a  new  study  shows. 


iinan  Aral  and  Erik  Brynjol/s- 
iriy  completed  a  Jive-year  study 
g 1.300 projects  and  125.000 


Betweenness 

And  Reach 


A  person  with  a  high  de- 

appears  in  the  shortest 
communication  path 
between  many  pairs  of 
individuals.  That  person 
is  in  the  thick  of  informa¬ 
tion  flows  and  is  likely  to 
be  highly  productive. 


Reach  measures  the 
number  of  people  you 
talk  to  and  the  number 
theytalkto.lfyoualltalk 
among  yourselves,  your 
reach  is  constrained.  If 
you  talk  to  people  who 
talk  to  others  who  talk  to 
others,  your  reach  is  un¬ 
constrained.  and  your  in¬ 
formation  is  more  diverse 


•  • 

IT  Compliance  Conference 

WASHINGTON,  DC.  MAY  2-4,  2007 

www.ITCinstitute.com/dc07 

ITCi  invites  you  to  be  a  part  of  the  IT  Compliance  Conference  (ITCC),  the 
only  education  and  networking  event  dedicated  to  helping  professionals 
like  you  solve  the  complex  challenges  of  information  systems  management 


SMBBMICTCS 


Getting  the  NAC 
Of  Things  at  RSA 


access  to  various  Unix  admin- 

not  to  financial  applications. 

The  opposite  would  be  true  for  j 

few  applications  would  be 


AHNntfOlhn 

OmMyar 


When  you  have  a  problem  like  access  control, 
the  RSA  conference  is  a  good  place  to  look 
for  an  answer.  By  Mathias  Thurman 

miss  list  the  RSA  conference  just  don't  have  the  staff  to  do  it 
and  Black  Hat.  So  I  was  happy  or  the  budget  to  properly  seg- 
to  find  myself  last  month  in  ment  our  network.  Enter  NAC. 

San  Francisco  (it's  my  favorite  I  f  done  properly.  NAC 


San  Francisco  (it’s  my  favorite  If  done  properly.  N, 
U.S.  city)  attending  RSA  Con-  would  let  us  apply  res 
Terence  2007.  at  the  switch  level.  W 


network  access.^'lronicaMy311^ 
that  same  office  had  an  autho- 

thc  finance  folks  didn't  know 
set  identifier  isn’t  broadcast 

NAC  approaches  don’t  rely  on 


that  despite  the  hype,  no  one 

ment  the  technology.  All  the 
same.  A10  Networks.  Ping 
Identity  and  CA  all  had  im¬ 
pressive  stories  to  tell  regard- 

I’m  always  asked  after  a 
ogy  on  display  1  thought  was 
the  booth  of  Mandiant,  a  com- 
me  with  a  security  breach.  It's 


We  do  not 

come 

in 

peaca 


They  want  you  to  spend  months 
installing  security  and  systems  - 
management  in  your  organization 

protect  less  than  60%  of  your 
systems.  Boy  is  that 

Cyberattacks 


minutes,  execute  somebody. 

BFG  (BigFix  Gun)  defensive  weaponry  routinely  protects  hundreds  of  thousands  of 
computers  in  minutes,  not  weeks.  Give  us  3  hours  to  demonstrate  the  projection  of  real 
power,  tree  to  qualified  enterprises.  We  ll  train  your  people,  install  a  BFG  behind  your 
firewall,  and  then  treat  everyone  to  lunch.  When  we  get  back,  we  re  betting  you  won't  It 
us  uninstall.  Especially  if  you  are  a  Symantec/Altiris  customer! 

Schedule  a  demo  via  www.bigfix.com/bfg,  or  call  51 0-652-6700  xl  1 6. 


o 


BIGFIX 


QUICK  HITS 


SaaS  on  the  Rise 


What  is  the  neatest  benefit 
of  the  SaaS  offering? 


Witness  network  history. 


MARKETPLACE 


Start  with  the  right  rack, 
and  you  can't  go  wrong. 

Get  the  seamlessly  integrated,  fully  compatible  NetShelter®  rack  system  from  APC®. 


iTicareers 


Is  your  storage  effort 
worthy  of  an  award? 

Nominate  it  for  Computerworld’s 
“Best  Practices  in  Storage” 

Awards  Program! 

Storage  Networking  World  is  seeking  IT  user-organization  case  study  submissions 
for  consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  “Best  Practices  in  Storage"  based 
on  case  studies  highlighting  successful  or  noteworthy  solution  implementation 
projects  and  deployments  in  the  following  categories: 

•  Innovation  and  Promise 

•  Maximizing  ROI 

•  Planning,  Designing  and  Building  a  Strategic 
Storage  Infrastructure 

•  Storage  Reliability  and  Data  Recovery 

•  Systems  Implementation 

Nominations  are  welcome  from  IT  end-user  companies,  or  (on  their  behalf)  public  relations  firms,  vendors,  systems  integrators 
or  consultants.  (Vendors  may  submit  on  behalf  of  their  own  internal  IT  end-user  deployments.)  Multiple  submissions  describing 
end-user  deployments  from  various  parts  of  a  single  end-user  organization  are  also  welcome. 


Best  Practices 

IN  STORAGE 


Submit  Your  Nomination  Online! 

You'll  find  the  nomination  form  and  learn  more  about  Storage  Networking  World  at 
The  deadline  is  March  9th  at  900pm  Eastern  time. 


|  coMrvmwHui  w- 

w  I  STORAGE  NETWORKING  WORLD 

rill  6-1 9,  2007  •  Manchester  Grand  Hyatt  •  San  Diego,  California 


For  information  on, 


Storage  Networking  World 
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FRANK  HAYES  a  FRANKLY  SPEAKING 

Hard  Data 

NO  THEORY  is  ever  as  good  as  lots  of  real-world  data.  So 
here,  based  on  lots  of  real-world  data,  is  what  you  should 
do  to  minimize  problems  with  hard  disk  drives:  a)  burn 
them  in  rigorously:  b)  replace  them  as  soon  as  they  start 
throwing  errors,  especially  scan  errors;  and  c)  retire 
them  before  they  turn  three  years  old.  Oh,  and  d)  remember  that  none 
of  those  measures  is  a  substitute  for  regular  backups. 

That’s  the  gist  of  a  pair  of  amazing  studies  presented  at  the  FAST 
'07  storage  conference  this  month.  Two  separate  research  groups  each 
collected  data  on  100,000  disk  drives,  some  of  which  failed  —  then 
they  crunched  the  numbers  to  identify  how  the  drives  failed,  what 
they  (mainly)  failed  from  and  what  they  (mostly)  didn’t  fail  from. 


Yes,  You  Can  Be  Too  Careful 

Office  space  is  bang  remodeled.  so  al  the  PCs  an 
being  put  Mo  storage.  "One  user,  very  sensitive  about 
his  PC  and  new  monitor.  came  to  us  and  insisted  tha 
someone's  PC  is  going  to  be  stored  on  the  bottom 
and  someone's  on  leg,  and  I  mart  mine  to  be  on  top." 

PCs.  he  had  wrapped  Ns  PC  and  moniloral  up  in  tape 
so  #  was  one  laige  package,  and  <m  dutifiAy  placed 
It  on  lop  of  al  the  others.' And  when  the  two-dozen 
PCs  were  reassembled  three  days  later? 'Everyone's 
PC  was  fine  except  our  very  particular  user,"  fish 
says.  'H is  prized  monitor  had  come  through  with  a 
cracked  screen  -  the  only  incident  In  the  move.' 


Leaders  Wanted/CIO  Challenge  Series 

Challenge  #4: 

Deliver  business  intelligence  that  inspires  everyone,  even  your  CEO. 


Solution: 

Hyperion — your  management  system  for  the  global  enterprise. 

Here's  the  paradox:  If  you  give  every  department  the  Bl  they  want,  nobody  gets  the 

result:  information-rich  reports  that  allow  management  to  more  accurately  predict 
the  future.  More  insights,  fewer  reports.  Isn't  that  what  smart  Bl  is  all  about? 


#  Hyperion 

The  future  in  sight 


